REGENT EDUCATION & RESEARCH FOUNDATION
GROUP OF INSTITUTIONS

MESSAGE FROM THE CHAIRPERSON OF THE GRIEVANCE REDRESSAL
CELL OF RERFGI

Dear Students, Staff and Faculty members,

I hope this message finds you all in good health and high spirits. As the Chairperson of
the Grievance Redressal Cell of Regent Education and Research Foundation Group of
Institutions, | would like to extend my warm greetings to all of you.

Our college is not just a place of learning, but it's a community where the well-being and
concerns of all associated with the college are of paramount importance. We understand
that sometimes issues or grievances may arise during your journey, and it's our duty to
address them promptly and effectively.

Our Grievance Redressal Cell is here to listen to your concerns, whether they are related
to academics, infrastructure, or any other aspect of your life here. We are committed to
providing a fair and transparent process for resolving issues and ensuring a positive and
enriching experience for everyone.

Please feel free to reach out to our cell with any concerns you may have. Your feedback
and suggestions are invaluable to us, as they help us continually improve and enhance
the college environment.

On this note, | wish you all a successful and fulfilling year ahead. Remember, our goal
Is to make your experience in this college as smooth and enjoyable as possible. Your
success is our priority.

Once again, if you have any grievances or concerns, don't hesitate to contact us. We are
here to help and support you.

Regards,
Dr. Samik Chakraborty
Chairperson, Grievance Redressal Cell, RERFGI.
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