REGENT
EDUCATION &

RESEARCH FOUNDATION

College Grievance Redressal Cell (CGRC)
Date: 27-06-2023

Following members of College Grievance Redressal Cell (CGRC) are hereby informed that a
meeting has been scheduled on Friday, 29-06-2023 at 11:30 a.m. in Conference room.

Members Present:

Sr. No. | Name of the faculty Designation
1 Dr. Samik Chakraboriy Chairperson
2 Ms. Trina Bhattacharya Convener

3 Ms. BaishakhiHalder Co- Convener
4 Mr. SubhankarGhosh Member

5 Mr. SuprovatBasu Member

6 Ms. AnamikaBasu Member

7 Mr. Arup Mallick Member

8 Mr. SukdebSaha Member

9 Mr. Raju Kumar Shaw Member

10 Mr. Indrajit Dawn Member

11 Mr. Rajdeep Dey Member
Agenda:

1. To take cognizance of the grievances received from students.

2. To discuss and evaluate the nature of the grievances.

3. To discuss and approve the methods of redressal and appropriate action to be taken in
the matter

3. Any other item with the permissijon of Chair. 7& o

Campus :Regent Education & Research Foundation Group of Institutions
Bara Kanthalia (Barrackpore), Post : SewliTelinipara, P.S. : Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax : 033-30085441
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Meeting of College Grievance Redressal Cell (CGRC)

Meeting of members of College Grievance Redressal Cell (CGRC) called to order on
Friday, 29-06-2023 at 11:30 a.m. under the Chairpersonship of 1/C Principal Dr. Samik
Chakraborty

Members Present:

Sr. No. | Name of the faculty Designation SIGNATURE

1 Dr. Samik Chakraborty Chairperson S¥,

2 Ms. Trina Bhattacharya Convener -ﬁ,';m v;g;\mpmp;awn,_
3 Ms. BaishakhiHalder Co- Convener )

4 Mr. SubhankarGhosh Member . (W lh—

5 Mr. SuprovatBasu Member Z ;

6 Ms. AnamikaBasu Member I B
7 Mr. Arup Mallick Member W

8 Mr. SukdebSaha Member {<

9 Mr. Raju Kumar Shaw Member J

10 Mr. Indrajit Dawn Member T4

11 Mr. Rajdeep Dey Member Loey
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College Grievance Redressal Cell (CGRC)

Mezeting of members of College Grievance Redressal Cell (CGRC) was called to order
on Friday, 29-06-2023 at 11:30 a.m. under the Chairpersonship of I/C Principal Dr. Samik

Chakraborty

Venue: Board Room

The Agenda for the discussion were as follows:

1. Ttem No. 1:To take cognizance of the grievances received from students.
5 Item No. 2: To discuss and evaluate the nature of the grievances.

3. Item No. 3: To discuss and approve the methods of redressal and appropriate action
to be taken in the matter.

4. Ttem No. 4: Any other item with the permission of Chair.

Rezent Educavon § Aesearch Founda
Bara Kanthaka, PO -Sewlt Telwupa
Banackpere, K
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Action Taken Report for the Meeting of College Grievance Redressal Cell
(CGRC)

Meeting of members of College Grievance Redressal Cell (CGRC) was called to order on
Friday, 29-06-2023 at 11:30 a.m. under the Chairpersonship of I/C Principal Dr, Samik
Chakraborty

As per the discussions conducted and the approved minutes in the said meeting
Action was taken as under;

L. Item Nos. 1,2,3:

* 2 Students complained about the food which doesnot have any nutritious and so
spicy. For example, they do not put vegetables in the food. Apart from that, the
food is also too expensive. Besides, the canteen serves the same menu every day.
The Student’s are bored the same menu every day.

* Thus, we would like to suggest that the college authority’s make stringent checks
on the canteen daily or weekly. We hope that the canteen authority will look into
our complainis and take steps to change the situation.

¢ 3 complaints related to the problems faced regarding college transport facilities
were submitted to the Grievance Cell.

* Assoon as the complaints were received, they were immediately handed over to
the Administration Department for taking the necessary action.

» The administration department has assured the grievance cell that they will
resolve this as soon as possible.

2. Item No. 4:

The mechanism of grievance redressal by the College Grievance
Redressal Cell was communicated to all the learners through:

¢ Issuance of Notice to learners.
* Comprehensive information link made available on the Colle gewebsite.
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College Grievance Redressal Cell (CGR:C)
Date: 21-02-2023 -
Notice

Following members of College Grievance Redressal Cell (CGRC) are hereby informed that a
meeting has been scheduled on Friday, 24-02-2023 at 11:30 a.m. in Conference room.

Members Present:

Sr. No. | Name of the faculty Designation

1 Dr. RajorshiBandyopadhyay " | Chairperson
|2 Ms. Trina Bhattacharya ' Convener

3 Ms. BaishakhiHalder Co- Convener

4 Mr. SubhankarGhosh Member

5 Mr. SuprovatBasu , Member

6 Ms. AnamikaBasu o Member

7 Mr. Arup Mallick Member

8 Mr. SukdebSaha Member

9 Mr. Raju Kumar Shaw Member

10 Mr. Indrajit Dawn Member

11 Mr. Rajdeep Dey Member

Agenda:

1. To take cognizance of the grievances received from students,

2. To discuss and evaluate the nature of the grievances.

3. To discuss and approve the methods of redressal and appropriate action to be taken in

the matter
3. Any other item with the permission of Chair. 7@&/ o

Campus :Regent Education & Research Foundation Grouwp of Iastitutions
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Regd. Office : 88, Chowringhee Road, Kolkata - 700 020, E-mail : rerfkolkata@gmail.com, Website : www.rerf.in
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Meeting of College Grievance Redressal Cell (CGRO)

Meeting of members of College Grievance Redressal Cell (CGRC) called to order on
Friday, 24-02-2023 at 11:30 a.m. under the Chairpersonship of 1/C Principal Dr.
RajorshiBandyopadhyay

Members Present:

Sr. No. | Name of the faculty Designation SIGNATU

1 Dr. RajorshiBandyopadhyay Chairperson :

2 Ms. Trina Bhattacharya Convener - g';mmgj\m%_
3 Ms. BaishakhiHalder Co- Convener et
4 Mr. SubhankarGhosh Member C: Grghn—

5 Mr. SuprovatBasu Member (L9 nd

6 Ms. AnamikaBasu Member Panddea, Brow,
7 Mr. Arup Mallick Member W

8 Mr. SukdebSaha Member d<

9 Mr. Raju Kumar Shaw Member (AT

10 Mr. Indrajit Dawn Member S e

11 Mr. Rajdeep Dey Member O
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College Grievance Redressal Cell (CGRC) :
Meeting of members of College Grievance Redressal Cell (CGRC) was called to order

on Friday, 24-02-2023 at 11:30 a.m. under the Chairpersonship -of I/C Principal Dr.
RajorshiBandyopadhyay

Venue: Board Room

The Agenda for the discussion were as follows:
1. Item No. 1:To take cognizance of the grievances received from students.

2. Ttem No. 2: To discuss and evaluate the nature of the grievances.

3. Iem No. 3: To discuss and approve the methods of redressal and appropriate action
to be taken in the matter.

4. Item No. 4: Any other item with the permission of Chair.
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Action Taken Report for the Meeting of College Grievance Redressal Cell
(CGRO)

Meeting of members of College Grievance Redressal Cell (CGRC) was called to order on
Friday, 24-02-2023 at 11:30 a.m. under the Chairpersonship of I/C Principal Dr.
RajorshiBandyopadhyay

As per the discussions conducted and the approved minutes in the said meeting’
Action was taken as under:

1. Item Nos. 1,2,3:
o 2 complaints related to the problems faced regarding college transport
facilities were submitted to the Grievance Cell.
e  As soon as the complaints were received, they were immediately handed over
to the Administration Department for taking the necessary action.
e  The administration department has assured the grievance cell that they will
resolve this as soon as possible.

2. Item No. 4:

The mechanism of grievance redressal by the College Grievance
Redressal Cell was communicated to all the learners through:

¢ Issuance of Notice to learners.
o Comprehensive information link made available on the Collegewebsite.
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College Grievance Redressal Cell (CGRC)

Date: 22-11-2022 ST
Notice

Following members of College Grievance Redressal Cell (CGR(EE) ave hereby informed that a
meeting has been scheduled on Friday, 25-11-2022 at 11:30 a.m.i in Conference room.

Members Present:

Sr. No. | Name of the faculty | Designation

1 Dr. RajorshiBandyopadyay Chairperson

2 Ms. Trina Bhattacharya ‘| Convener

3 Ms. BaishakhiHalder Co- Convener
L Mr. SubhankarGhosh Member

5 Mr. SuprovatBasu | Member

6 Ms. AnamikaBasu Member

7 Mr. Arup Mallick Member

8  Mr. SukdebSaha ' Member

9 Mr. Raju Kumar Shaw ' Member

10 Mr. Indrajit Dawn Member

11 Mr. Rajdeep Dey ‘Member

Agenda:

1. To take cognizance of the grievances received from students.

2. To discuss and evaluate the nature of the grievances.

: -

3. To discuss and approve the methods of redressal and appropriate action to be taken in
the matter

3. Any other itém with the permission of Chair, \@é

Campus :Regent Education & Research Foundation Group of Institutions
Bara Kanthalia (Barrackpore), Post : SewliTelinipara, P.S. : Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax : 033-30085441
Regd. Office : 88, Chowringhee Road, Kolkata - 700 020, E-ail : rerfkolkata@gmail.com, Website : www.rerf.in
City Office : 31d Floor, 60B Chowringhee Road, Kolkata - 700 020
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Meeting of College Grievance Redressal Cell (CGRC)

Meeting of members of College Grievance Redressal Cell (CGRC) called to order on
Friday, 25-11-2022 at 11:30 a.m. under the Chairpersonship of 1/C Principal
Dr RajorshiBandyopadhyay

Members Present:

Sr. No. | Name of the faculty Designation SIGN 4

1 Dr. RajorshiBandyopadyay Chairperson W

2 Ms. Trina Bhattacharya Convener Trina_Bhotle kot .
3 Ms. BaishakhiHalder Co- Convener uwicain
4 Mr. SubhankarGhosh Member ¢ . (Mh—

S Mr. SuprovatBasu Member @Jﬁ’

6 Ms. AnamikaBasu Member Arame o B
7 Mr. Arup Mallick Member L—

8 Mr. SukdebSaha Member L

9 Mr. Raju Kumar Shaw Member R Lo

10 Mr. Indrajit Dawn Member T.%"

11 Mr. Rajdeep Dey Member
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College Grievance Redressal Cell (CGRC)

Meeting of members of College Grievance Redressal Cell (CGIiC) was called to order
on Friday, 25-11-2022 at 11:30 a.m. under the Chairpersonship of I/C Principal
Dr.RajorshiBandyopadhyay

Venue: Board Room

The Agenda for the discussion were as follows:
1. Item No. 1:To take cognizance of the grievances received from students.

2. Item No. 2: To discuss and evaluate the nature of the grievances.

3. Ttem No. 3: To discuss and approve the methods of redressal and appropriate action
to be taken in the matter. :

4. Ttem No. 4: Any other item with the permission of Chair.

i

Campus :Regent Education & Research Foundation Group of Institutions
Bara Kanthalia (Barrackpore), Post : SewliTelinipara, P.S. : Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax : 033-30085441
Regd. Office : 88, Chowringhee Road, Kolkata - 700 020, E-mail : rerfkolkata@email.com, Website : www.rerf.in
City Office : 3rd Floor, 60B Chowringhee Road, Kolkata - 700 020




REGENT
EDUCATION &
RESEARCH FOUNDATION

[
b

Action Taken Report for the Meeting of College Grievance Redressal Cell
(CGRO)

Meeting of members of College Grievance Redressal Cell (CGRC) was called to order on
~  Friday, 25-11-2022 at 11:30 a.m. under the Chairpersonship of I/C Principal
Dr.RajorshiBandyopadhyay

As per the discussions conducted and the approved minutes in the said meeting
Action was taken as under:

1. Item Nos. 1,2,3:

s  AStudent complained about the food which does not have any nutritious and so spicy.
For example, they do not put vegetables in the food. Apart from that, the food is also
too expensive. Besides, the canteen serves the same menu every day. The Student’s
are bhored the same menu every day.

e  Thus, we would like to suggest that the college authority’s make stringent checks on
the canteen daily or weekly. We hope that the canteen authority will look into our
complaints and take steps to change the situation.

2. Ttemm No. 4;

The mechanism of grievance redressal by the College Grievance
Redressal Cell was communicated to all the leamers through:

¢ Issuance of Notice to learners.
o Comprehensive information link made available on the Collegewebsite.

Campus :Regent Education & Research Foundation Group of Institutions
Bara Kanthalia (Barrackpore), Post : SewliTelinipara, P.S. : Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax : 033.30085441
Regd. Office ; 88, Chowringhee Road, Kolkata - 700 020, E-mail : rerfkolkata@gmail.com, Website : www.retf.in
City Office : 3rd Floor, 60B Chowringhee Road, Kolkata 700 020
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College Grievance Redressal Cell (CGRC)
Date: 23-08-2022
Notice

Following members of College Grievance Redressal Cell (CGRC) are hereby informed thata
meeting has been scheduled on Friday, 26-08-2022 at 11:30 a.m. in Conference rooin.

Members Present:

Sr. No. | Name of the faculty Designation
1 Dr. RajorshiBandyopadyay Chairperson
2 Ms. Trina Bhattacharya Convener

3 Ms. BaishakhiHalder Co- Convener
4 Mr. SubhankarGhosh Member

5 Mr. SuprovatBasu ‘ Member

6 Ms. AnamikaBasu Member

7 Mr. Arup Mallick Member

8 Mr. SukdebSaha _ Member

9 Mr. Raju Kumar Shaw Member

10 Mr. Indrajit Dawn Member

11 Mr. Rajdeep Dey Member
Agenda:

1. To take cognizance of the grievances received from students.

2. To discuss and evaluate the nature of the grievances.

3. To discuss and approve the methods of redressal and appropriate action to be taken in

the matter
3. Any other item with the permission of Chair. 7[% .
Regent Educabon § Researc ‘

Campus :Regent Education & Research Foundation Group of Institutions -
Bara Kanthalia (Barrackpore), Post : SewliTelinipara, P.S. : Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax : 033-30085441
Regd. Office : 88, Chowringhee Road, Kolkata - 700 020, E-mail : rerfkolkata@gmail com, Website : www.rerf.in
City Qffice : 3rd Floor, 608 Chowringhee Road, Kolkata - 700 020
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Meeting of College Grievance Redressal Cell (CGRC)

Meeting of members of College Grievance Redressal Cell (CGRC) called to order on
Friday, 26-08-2022 at 11:30 a.m. under the Chairpersonship of 1/C Principal
Dr.RajorshiBandyopadhyay

Members Present:

Sr. No. | Name of the faculty Designation SIGNATURE

1 Dr. RajorshiBandyopadyay Chairperson 4 )

2 Ms. Trina Bhattacharya Convener it Bhattacharp.
3 Ms. BaishakhiHalder Co- Convener Ponigakds ’
4 Mr. SubhankarGhosh Member C-GIwgh—

5 Mr. SuprovatBasu Member (Lon8)

6 Ms. AnamikaBasu Member Ao o
7 Mr. Arup Mallick Member WAA—

8 Mr. SukdebSaha Member é<

9 Mr. Raju Kumar Shaw Member s

10 Mr. Indrajit Dawn Member {f o=

11 Mr. Rajdeep Dey Member S e

P

Regent Educavon § Research Foundation
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College Grievance Redressal Cell (CGRC)
Meeting of members of College Grievance Redressal Cell (CGRC) was called to order

on Friday, 26-08-2022 at 11:30 a.m. under the Chairpersonship of I/C Principal
Dr.RajorshiBandyopadhyay

Venue: Board Room

The Agenda for the discussion were as follows:
1. Ttem No. 1:To take cognizance of the grievances received from students.

2. Ttem No. 2: To discuss and evaluate the nature of the grievances.

3. Iiem No. 3: To discuss and approve the methods of redressal and appropriate action
to be taken in the matter.

4, Item No. 4: Any other item with the permission of Chair.

Campus :Regent Education & Research Foundation Group of Institutions
Bara Kanthalia (Barrackpore), Post = SewliTelinipara, P.8, : Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax : 033-30085441
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Action Taken Report for the Meeting of College Grievance Redressal Cell
(CGRC)

Mesting of members of College Grievance Redressal Cell (CGRC) was called to order on
Friday, 26-08-2022 at 11:30 a.m, under the Chairpersonship of /'C Principal
Dr.RajorshiBandyopadhyay

As per the discussions conducted and the approved minutes in the said meeting
Action was taken as under:

1. Item Nos. 1,2,3:

o 1 complaint regarding canteen is the cutlery such as cups and plates are oily and dirty
because they not washed properly. The drains around the canteen are also not cleaned
thoroughly. So, they are clogged and smelly.

e Thus, we would like to suggest that the college authority’s make stringent checks on the
canteen daily or weekly. We hope that the canteen authority will look into our
complaints and take steps to change the situation.

e 3 complaints related to the problems faced regarding college transport facilities were
submitted to the Grievance Cell.

e As s00n as the complaints were received, they were immediately handed over to the
Administration Department for taking the necessary action.

e The administration department has assured the grievance cell that they will resolve this
as soon as possible.

2. Jtem No. 4:

The mechanism of grievance redressal by the College Grievance
Redressal Cell was communicated to all the leamners through:

o Issuance of Notice to learers.
o Comprehensive information link made available on the Collegewebsite.

Campus :Regent Education & Rescarch Foundation Group of Institutions
Bara Kanthalia (Barrackpore), Post : SewliTelinipara, P.8. : Titagarh, Kolkats - 700 121, Tel.: 033 30085433 / 34, Fax : 033-30085441
Regd, Office : 88, Chowringhee Road, Kolkata -~ 700 020, E-mail : rerfkolkata@email.com, Website : www.rerf.in
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Centralized Grievance Redressal Cell RERFGI

Ref No. RERFGI/GRC/00 |2 Dite; 1207 - 2021

To,
MR!IW% Pt ks . Pamda_ﬂjf -

Designation. Mok eting Execuhve

Department. Admin

. 2 | RERF/IAQTRE224021, )
Sub: Complaint No. Received by.
Sir/Madam.

The undersigned has received a complaint vide complaint referenced above.

You are requested to take a suitable action for the resolution of the com\Blaim and send your
reply to this office for closure of the complaint within Two Days/Seven Days/Fifteen Days from
receipt of this communication.

Thanking you,

Yours sincerely.

Rhattaeban 3;0-
Comment: Grievance Redressal Officer
Tasuwe. vesolved pf diceugied RERFGI

mioutek of e wcﬁnﬁ dated

} Prncpal

Regent Educaton § Research Fourdabon
Bara Kanthaka, PO -Sewl Telnpara
Barrackpore, Kokata- 700121
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Regent E¢ucaton § Research Foundation
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Centralized Grievance Redressal Cell RERFGI

Ref No. RERFGI/GRC/0093

To,

As

MR/

Designation. Q:@

Department. _ Mppin

GR/RERF/.% 082022 (000

Sub: Complaint No.

Sir/Madam.

Date: 03« 182022

Received by.

The undersigned has received a complaint vide complaint referenced above.

You are requested to take a suitable action for the resolution of the complaint and send your
reply to this office for closure of the complaint within Two Days/Seven Days/Fifteen Days from

receipt of this communication.
Thanking you,

Comment:

Pasue. secoived og dege wgged
maoutef o4 e mcg,Hnﬁ Aated

Yours sincerely.

“Bluatrasbanya

Grievance Redressal é)fﬂcer

RERFGI

} Prncpal

Regent Educaton § Research Fourdabon
Bara Kanthaka, PO -Sewl Telnpara
Barrackpore, Kokata- 700121
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Centralized Grievance Redressal Cell RERFGI

Ref No. RERFGIGRC/0009 Date: 09:0£- 2022
To,
fin
MRJM/é. Indrajit Dawin
Designation. A 0
Department. Al

GR/RERF 1.69082022./0%0)

Sub: Complaint No. Received by.

Sir/Madam,
The undersigned has received a complaint vide complaint referenced above.

You are requested to take a suitable action for the resolution of the complaint and send your
reply to this office for closure of the complaint within Two Days/Seveﬁ/ Days/Fifteen Days from
receipt of this communication.

Thanking you,
Yours sincerely,
Comment: Grievance Redressal Officer

1%8%ue. sesoived ot digeusg ed RERFGI

minutes of Ha megh'na deded

Regent Educaton § Research Fourdabon
Bara Kanthaka, PO -Sewl Telnpara
Barrackpore, Kokata- 700121
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Centralized Grievance Redressal Cell RERFGI

Ref No. RERFGI/GRC/00lb

To,

M&Mé. Prelragrt Dawn

Designation. Ao

Department. ,_._——’Q—dm—'-b-—-—'—_—'_‘

GR/RERF/JRI&2822/008.!

Sub: ComplaintNo. — ——————

Sir/Madam.,

Received by.

Date: JLQE_._‘Q&-B_J—-

The undersigned has received a complaint vide complaint referenced above.

You are requested to take a suitable action for the resolution of the complaint and send your
reply to this office for closure of the complaint within Two DaysfSevéﬁ Days/Fifteen Days from

receipt of this communication.
Thanking you,

Comment:

TSue. veSolved af déseusged
yoouteg ob-he onoe hoarz? datcd

Yours sincerely,

“Bhattac oy

Grievance Redressal O{Tlcer

RERFGI

; Prncpal

Regent Educaton § Research Fourdabon
Bara Kanthaka, PO -Sewl Telnpara
Barrackpore, Kokata- 700121
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Centralized Grievance Redressal Cell RERFGI

Ref No. RERFGI/GRC/00 | £

To,
MR/NE&. Pt ke Pcmdaﬂ,r

Designation. Maskehind Execuhve.
Admin

Department.

GR/ RERF/.\Z20¢d0080
Sub: Complaint No.

Sir/Madam.,

Received by.

Date; 12: 112022

The undersigned has received a complaint vide complaint referenced above.

You are requested to take a suitable action for the resolutio

n of the complaint and send your

reply to this office for closure of the complaint within Two Days/Seveti Days/Fifteen Days from

receipt of this communication.
Thanking you.

Comment:

Pssue. gecoived af difceriied
minwte £ P4 e maﬁna doted

Yours sincerely,

Bhatlacharya.

Grievance Redressal Officer

RERFGI

} Prncpal

Regent Educaton § Research Fourdabon
Bara Kanthaka, PO -Sewl Telnpara
Barrackpore, Kokata- 700121
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Centralized Grievance Redressal Cell RERFGI

Ref No. RERFGI/GRC/00 [0 Date: _10- 01l

Tuon

Designation. J}t{j
Department. ,__&QLMLD/

GR/RERF/. 19012023 /2

Sub: ComplaintNo. — ———— Received by.

Sir/Madam.
The undersigned has received a complaint vide complaint referenced above.

You are requested to take a suitable action for the resolution of the complaint and send your
reply to this office for closure of the complaint within Two Days/Seven Days/Fifteen Days from
receipt of this communication.

Thanking you,

Yours sincerely,

“Bhattagbar ye

Comment: Grievance Redressal e,)fhcer

RERFGI

P,

Regent Educaton § Resear ¢h Foundabion
Bara Kanthaka, PO -Sewl Telnpara
Barrackpore, Kokata- 700121
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Centralized Grievance Redressal Cell RERFGI

Ref No. RERFGUGRCI@\_I__{
To,
g 1

M S. : 3
Designation. Ao

Department. _ Hdmin ————

com a7 1822023 00l

FCLLELT

Sub: Complaint No. — ———————

Sir/Madam.

Date: ,LL;_QLZQ.&B_._——-

Received by.

The undersigned has received a complaint vide complaint referenced above.

You are requested to take a suitable action for the resolution of the complaint and send your
reply to this office for closure of the complaint within Two Days/Seven“Days/Fifteen Days from

receipt of this communication.

Thanking you,

Comment:

T8sue. yeSolved af diseuSsed
mnuted of the me@-ﬁ?ﬂg dated

Yours sincerely,

Blhattasharye

Grievance Redressag()fﬁcer

RERFGI

Prncpal
Regent Educaton S Aesearch Foundaton
Bara Kanthaka, PO -Sewl Telnpara
Barrackpore, Kokata- 700121
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Centralized Grievance Redressal Cell RERFGI

Ref No. RERFGI/GRC/002}4 Date; 2% 04- 2023

To,
MR/Mé. Pentu ks r%mq«_

Designation.  Mavketng Ixecwhve
U,
Adm'n

Department.

GR/RERF/24042023 002!

Sub: Complaint No. Received by.
Sir/Madam,
The undersigned has received a complaint vide complaint referenced above.

You are requested to take a suitable action for the resolution of the complaint and send your
reply to this office for closure of the complaint within Two Days/Seven I_s)/aysz’Fiﬁeen Days from
receipt of this communication.

Thanking you.
Yours sincerely.

“Bhattcho .

Comment: Grievance Redressal Officer

; Prncpd

Regent Educabon § Research Foundatan
Bara Kanthakia, PO -Sewh Telnupara
Barrackpore, Kokata- 700121
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Centralized Grievance Redressal Cell RERFGI

Ref No. RERFGI/GRC/0002 - Date; ©2-06 2023
To,
MR/MB. Tordaajit- Dawn
Designation. Ao
Adm,
Department. e n

GR I RERF/ 02062022 o
Sub: Complaint No. Receivedby.

Sir/Madam,
The undersigned has received a complaint vide complaint referenced above.

You are requested to take a suitable action for the resolution of the complaint and send your
reply to this office for closure of the complaint within Two Days/Seven Days/Fifteen Days from
receipt of this communication.

Thanking you,
Yours sincerely.

g/\ﬂ L

Comment: Grievance Redressal Officer

; Prncpal

Reaent Educaton § Research Foundation
é:u Kanihaka, PO -Sewh Ye'.n..pa[a
Barrackpore, Kokata- 700121
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Centralized Grievance Redressal Cell RERFGI

Ref No. RERFGI/GRC/002! Date: 2/-06-2023

To,
MR/MS, ?mmg? £ Dpwn

Designation, Ao
Fdanin

Department.

GR/RERF/2\Q620230ecl
Sub: Complaint No. Received by.

Sir/Madam,
The undersigned has received a complaint vide complaint referenced above.

You are requested to take a suitable action for the resolution of the complaint and send your
reply to this office for closure of the complaint within Two Days/Seven 5ay5/Fifteen Days from
receipt of this communication.

Thanking you.
Yours sincerely,

@[ﬂ f/ﬂc’f\am%.

Comment: Grievance Redressal F)fﬂcer

; Prncpd

Reaent Educaton § Research Foundation
Bara Kanthaka, PO -Sewl Telnpara
Banackpore, Kohaia- 700121
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Centralized Grievance Redressal Cel] RERFGI

Ref No. RERFGI/GRC/007 9 Date: 22 - 06 -2p
SEEPRGIONEE ==Tt6'2023

To,
MRMS. Fniy vs. Rnde

Designation, Mm lk
‘_ﬁim:_a S r'

Department. — S

R/RE™R ™" 22062023/000 |

;
|

G
Sub: Complaint No. T ——————  Received by,
—

Sir/Madam.

Thanking you.

Yours sincerely,

_Bratlas o e !'
Comment: Grievance Redressal Officer :

: R I i
Tssue esolved af dogeugee. ERFG |

manwte £ of-the meghﬁ?a? dated

|

Prncpd |
Reaent Educaton § Research Foundaly
eé'm K;"‘\:.u PO -Sewh Telnpala
Bartachpore, Kokata- 700121




It
0,
e w_ovd:m}n.,

(’&d?ujame @

Reee
‘g!.bb E Qﬁﬂblem

@aw ("fh,

W(j OTdFl:j COUEUQ Ca’nf‘un»

J ook b}uokeq,g ond ncl
ahmost Al o

Y rﬂdcg - q"?(‘;_ ‘V‘U”ﬂb?u Mdg bo l_-e‘,f,(l over fronn
meouz:a— W hewws bold g oty

n people pveor dg_j &7 (j o Cfnanzje the J'n_ud
¢ lake necw_afg Akior On hiy ™MOtter
N wd b

aha!guh y(jou take n‘QA‘WOU el om
and ‘Mbhove by aﬂo-od %"‘L?

Thank, and Rfjd"‘dd
gogam Pacd

%U‘-ﬂ%%zobmooe
eec



Centralized Grievance Redressal Cell RERFGI

Ref No. RERFGI/GRC/00 13

To,

MR/I% I@?d_a‘a'f{‘ Dawin -

Designation.
s e ﬂtlﬁ________
]
Department. ‘—‘Qdm—-—-—-—._i

230k2c23/0ve)

GR/RERF/endlisn

Sub: Complaint No. —————————————  Received by. _—

Sir/Madam,
The undersigned has received a complaint vide complaint

You are requested to take a suitable action for the resolutj

receipt of this communication.

Thanking you,

Comment:

T33ue vesolvey 0L dideygeed
'mr’ﬂuh?/g of the m&’(_ﬁﬁmg dated

referenced above.

on of the complaint and send your
reply to this office for closure of the complaint within Two Days/Swen"f)ays/men Days from

Yours sincerely.,

Grievance Redressa Officer

RERFGI

Precrd

Regent Educaton § Resear ¢ch Foundabon

Bara Kanthaka, PO -Sewl Telnpara
Barrackpore, Kokata- 700121
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