RIZGENT
El) JCATION &
RZS5EARCH FOUNDATION

REF:RERF/Grievance/2018-19/05

College Grievance Redressal Cell (CGRC)
Date: 14-05-201)
Notice

Following membx rs of College Grievance Redressal Cell (CGRC) are hereby informed thata
meeting has been scheduled on Friday, 17-05-2019 at 11:30 a.m. in Conference room.

Members Pre: ent:

Sr. No. | Name of the faculty Designation

1 Dr. Mahua Das Chairperson

2 Ms. 55 andipa Paul Convener
3 Ms. 3aishakhi Halder Co- Convener
|4 Mr. 5 ibhankar Ghosh Member

5 | Mr. 5iprovat Basu Member

6 Ms. £namika Basu Member

7 Mr. Arup Mallick Member

8 Mr. Sukdeb Saha Member

9 M. Faju Kumar Shaw Member

10 Mr. Idrajit Dawn Member

11 Mr. Souvik Kundu Member

Agenda:

|. To take :ognizance of the grievances received from students.

2. To discuss and evaluate the nature of the grievances.

3. To discuss and approve the methods of redressal and appropriate action to be taken in
the mattzr

3. Any olber item with the permission of Chair.

Campus :Regent Education & Research Foundation Group of Institutions
Bara Kanthalia (Barracky re), Post SewliTelinipara, I*.5. : Titagarh, Kolkata - 700 121, Tel: 033 30085433 {34, Fax : 033-30083441
Regd. Office @ B, Chowringhee Road, Kolkata - 700 020, E-mail : mu]kataﬁ:‘-g:uajl.%. Wehsite - wwow, rerlin
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Meeting of College Grievance Redressal Cell (CGRC)

Meeting of memo>:rs of College Grievance Redressal Cell (CGRC) called to order on
Friday, 17-05-2(19 at 11:30 a.m. under the Chairpersonship of 1/C Principal Dr.Mahua Das

Members Present:
| Sr. No. | Name E'the faculty Designation SIGNATURE
1 Dr. Manua Das Chairperson
2 Ms. S11dipa Paul Convener AH. budd
3 Ms. Baishakhi Halder Co- Convener [HoaTal
4 Mr. Sushankar Ghosh Member sbA —
3 Mr. Saorovat Basu Member Cngm
6 Ms. Aramika Basu Member MMM
7 Mr. Arap Mallick Member §iF
8 Mr. Sukdeb Saha Member ; ]
9 Mr. Réju Kumar Shaw Member o RCA
10 Mr. In drajit Dawn Member TR
B Mr. Scuvik Kundu Member Sount k |

Campus (Regent Education & Research Foundation Group of Institutions

Bara Kanthalia (Barrackpo e}, Post : SewliTelinipara, P8

Regd. Office : 1§, Chowringhee Road, Kolkata - 700 020, E-

. Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax ; 033-30085441
mail : rerfkolkalaggmail com, Website ; wowwy, rerfin

ity Office ; 3nd Floor, 60B Chowringhee Road, Kolkata - 700 020
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College Grievance Redressal Cell (CGRC)

Meeting of mem>:rs of College Grievance Redressal Cell (CGRC) was called to order
on Friday, 17-05-.019 at 11:30 a.m, under the Chairpersonship of I/C Principal Dr.Mahua Das

Venue: Board [Loom

The Agenda for | ¢ discussion were as follows:
[. Item No. :To take cognizance of the grievances received from students.
2. ltem No. : : To discuss and evaluate the nature of the grievances.

ltem No. " : To discuss and approve the methods of redressal and appropriate action
to be taken in the matter.

el

4. Ttem No -} Any other item with the permission of Chair.

Campus (Regent Education & Research Foundation Group of lnstilutions
Bara Kanthalia {Barrackp v 2), Post : SewliTelinipara, P.S, : Titagarh, Kolkata - 700 121, Tel.: 033 30085433 /34, Fax : 033-30085441
Regd. Office : 88 Chowringhee Road, Kolkata - 700 020. E-mail : rerfkolkata@email.com, Website @ warw rerfin
ity Office : 3nd Flaor, 60B Chowringhee Road, Kolkata - T00 020
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Action Taken Report for the Meeting of College Grievance Redressal Cell
(CGRC)

Meeting of memb:rs of College Grievance Redressal Cell (CGRC) was called to order on
Friday, 17-05-2C19 at 11:30 a.m. under the Chairpersonship of I/C Principal Dr.Mahua Das

As per the discu:sions conducted and the approved minutes in the said meeting
Action was taken as under:

1. Item Nos. 1,2,3:

e 2 complaints related to the problems faced regarding college transport facilities were
sitl mitted to the Grievance Cell.

e Assoon as the complaints were received, they were immediately handed over to the
Acministration Department for taking the necessary action.

e Thz administration department has assured the grievance cell that they will resolve this as
50 as possible.

2. ltern No. 4:

The mechanism ¢ f grievance redressal by the College Grievance
Redressal Cell v/1s communicated to all the learners through:

o Issuance of Notice to learners.
+ Comprevnsive information link made available on the Collegewebsite.

Campus Regent Education & Research Foundation Group of Institutions
Bara Kanthalia {Barrackpor 2y, Post @ SewliTelinipara, .S, ; Titagarh, Kolkata - 700 121, Tel.: (33 I0085435 /34, Fax : 033-30085441
Regd. Office - 84 Chowringhee Road, Kolkata - 700 020, E-mail : rerfkolkatadiomail com, Website ; www rerf.in
ity Office : 3rd Floor, 6B Chowringhee Foad, Kolkata - 700 0240
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REF:RERF/Cievance/2018-19/04

College Grievance Redressal Cell (CGRC)
Date: 12-02-20/9
Notice

Following mer1sers of College Grievance Redressal Cell (CGRC) are hereby informed that a
meeting has bee1 scheduled on Friday, 15-02-2019 at 11:30 a.m. in Conference room.

Members Pj:sent:

| Sr. No. | Nar12 of the faculty | Designation
L3 Dr. \lahua Das Chairperson
2 Ms. {andipa Paul Convener
3 Ms. baishakhi Halder Co- Convener
| 4 Mr. Subhankar Ghosh Member
3 Mr. Suprovat Basu Member
6 Ms. 4£namika Basu Member
|4 Mr. # rup Mallick Member
8 Mr. Sukdeb Saha Member
9 Mr. Faju Kumar Shaw Member
10 Mr. Indrajit Dawn Member
L Mr. Souvik Kundu Member i
Agenda:

I. Totake cognizance of the grievances received from students.

2. Todiscuss and evaluate the nature of the grievances.

3. To discuss and approve the methods of redressal and appropriate action to be taken in
the matt:

3. Any oth: item with the permission of Chair.

Campus ‘Regent Education & Research Foundation Group of Institutions
Bara Kanthalia (Barrackpo e ), Post : SewliTelinipara, P.5. ; Titagarh, Kolkata - 700 121, Tel.: 033 30055433 / 34, Fax ; 033-30085441
Regd. Office : 88, “howringhee Road, Kolkata - 700 020, E-mail : rerfkolkataiigmail.com, Website ; www.rerfin
Cliry (Mfice ; 3rd Floor, 60B Chowringhee Road, Kolkats - 700 020




FEGENT
EDUCATION &
FESEARCH FOUNDATION

Meeting ¢i' College Grievance Redressal Cell (CGRO)

Meeting of mer1sers of College Grievance Redressal Cell (CGRC) called to order on
Friday, 15-02-2019 at 11:30 a.m. under the Chairpersonship of 1/C Principal Dr.Mahua Das

Members Pr:;ent:

Sr. No. | Name cf the faculty | Designation SIGNATURE
I Dr. Mzhua Das Chairperson Al
2 Ms. Sandipa Paul Convener 8- Pyl
3 Ms. Baishakhi Halder Co- Convener oo ¢l

14 Mr. Sushankar Ghosh Member SEAG Rk
3 Mr. Suorovat Basu Member @
6 Ms. Anamika Basu Member Al a Pas
/ Mr. A-up Mallick Member ]
8 Mr. Su «deb Saha Member i
9 Mr. Ria u Kumar Shaw Member ']:?-V‘l.*i A
10 Mr. Incrajit Dawn Member T @A, —
1 | Mr. Souvik Kundu Member e, Kundu

Twmpus Regent Edvcation & Research Foundation Group of Institutions
Bara Kanthalia (Barrackpore |, Post ; SewliTelinipara, 5. : Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax ; 033-30085441
Regd. Office : 88, (7] owringhee Road, Kolkata - 700 020, E-mail  rerfkolkatafamail. com, Website www.rerfin
City Qffice - 3rd Floor, 605 Chowringhee Foad, Kolkata - 700 020
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College Gricyance Redressal Cell (CGRC)

Meeting of mernders of College Grievance Redressal Cell (CGRC) was called to order
on Friday, 15-02-2019 at 11:30 a.m. under the Chairpersonship of I/C Principal Dr.Mahua Das

Venue: Board Room

The Agenda for 1he discussion were as follows:
I. ltem No. 1:To take cognizance of the grievances received from students.

2. Item Mo 2: To discuss and evaluate the nature of the grievances.

3. Item No 3: To discuss and approve the methods of redressal and appropriate action
t> be taken in the matter.

4. Item No }: Any other item with the permission of Chair.

Vampgas ‘Regent Education & Rescarch Foundation Group of Institutions
Bara Kanthalia (Barrackpor:), Post : SewliTelinipara, P.5. ¢ Titagarh, Kolkata - 700 121, Tel.; 033 30085433 ¢ 34, Fax : 033-30085441
Regd. Office : 88, ( howringhee Road, Kolkata - 700 020, E-mail recfkolkata@amail.com, Website ; www rerf.in
City Office : 3rd Floor, 60B Chowringhee Hoad, Kolkata - 700 020
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Action Taker Report for the Meeting of College Grievance Redressal Cell
(CGRCO)

Meeting of mernaers of College Grievance Redressal Cell (CGRC) was called to order on
Friday, 15-02-2( 19 at 11:30 a.m. under the Chairpersonship of I/C Principal Dr.Mahua Das

As per the discu sions conducted and the approved minutes in the said meeting
Action was taker as under:

1. Item Nes 1,2,3:

* 5 udent complained about the food which doesnot have any nutritious and so
¢picy. For example, they do not put vegetables in the food. Apart from that, the
fcod is also too expensive. Besides, the canteen serves the same menu every day.
"1e Student’s are bored the same menu every day.

* us, we would like to suggest that the college authority’s make stringent checks
o the canteen daily or weekly. We hope that the canteen authority will look into
o r complaints and take steps to change the situation.

2. Item No. 4;

The mechanism f grievance redressal by the College Grievance
Redressal Cell wis communicated to all the learners through:

¢ Issuance »f Notice to learners.
* Comprea:nsive information link made available on the Collegewebsite.

Campus (Kegent Education & Research Foundation Group of Lnstitutions

Bara Kanthalia {Barrackpo el Post : SewliTelinipara, P.S. @ Titagarh, Kolkata - T00 121, Tel.: 033 30085433 / 34, Fax : 033-30085441

Repd. Office : 88, “howringhee Road, Kolkata - TO0 020, E-mail : rerfkolkata@amail com, Website : www.rerf.in
City (ffice : 3rd Floor, 60B Chowringhee Road, Kolkata - 700 020
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REF:RERF/Ciiievance/2018-19/03

College Cirievance Redressal Cell (CGRC)
Diate: 20-11-2018
Notice

Following mer1sers of College Grievance Redressal Cell (CGRC) are hereby informed that a
meeting has deen scheduled on Friday, 23-11-2018 at 11:30 a.m. in Conference room.

Members Py sent:

"Sr. No. | Nari 2 of the faculty | Designation
1 Dr. \lahua Das Chairperson <4z ol
2 Ms. fandipa Paul Convener
3 Ms. Baishakhi Halder Co- Convener
4 Mr. Subhankar Ghosh Member
B Mr. Suprovat Basu Member o
6 Ms. £namika Basu Member
& Mr. £ rup Mallick Member
8 Mr. Sukdeb Saha Member
4 Mr. Faju Kumar Shaw Member
10 Mr. Indrajit Dawn Member
1 Mr. Sauvik Kundu | Member
Agenda:

I. To take cognizance of the grievances received from students.

2. Todiseuss and evaluate the nature of the grievances.

3. To discuss and approve the methods of redressal and appropriate action to be taken in
the matt :

3. Any oth: item with the permission of Chair.

Campus ;Regent Eduveation & Research Foundation Gro up of Institutions
Bara Kanthalia (Rarrackso €1, Post : SewliTelinipara, P.§. : Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax ; 033-3008544]
Regd. Office : B8 “howringhee Road, Kolkata - 700 020, E-mail ; rerfkolkataiilpmail.com, Wehsite ; www.rerfin
City Office : 3rd Floor, 608 Chowringhee Road, Kolkata - 700 020
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Meeting of College Grievance Redressal Cell (CGRC)

Meeting of menibers of College Grievance Redressal Cell (CGRC) called to order on
Friday, 23-11-2)18 at 11:30 a.m. under the Chairpersonship of 1/C Principal Dr.Mahua Das

Members P -:sent:

J

Sr. No. | Name of the faculty | Designation SIGNATURE

I Dr. Mahua Das | Chairperson Abglad

: Ms. 5andipa Paul Convener A, Foauld
3 M. 3aishakhi Halder Co- Convener Lorugaldm
| 4 Mr. 5 sbhankar Ghosh Member S. thA——

5 Mr. 5 iprovat Basu Member (T

6 Ms. Anamika Basu Member donse s B-a%u
7 Mr. A-up Mallick Member " T

8 Mr. 51kdeb Saha Member o)A

9 Mr. R3ju Kumar Shaw Member % CAeum]

10 Mr. Ir drajit Dawn Member TR~

] Mr. Souvik Kundu Member Seunin. Kuudu |

Campus :Regent Education & Research Foundation Group of Institutions

Bara Kanthalia (Barrackper ), Post : SewliTelinipara, P.S. @ Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax : 033-3008544]

Regd. Office : 81, Chowringhee Road, Kolkata - 700 020, E-mail : rerfkolkata@gmail.com. Website : www.rerl in

City Cifice - 3rd Floor, 0B Chowringhee Road, Kolkata - 700 020
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College Grievance Redressal Cell (CGRC)

Meeting of meribers of College Grievance Redressal Cell (CGRC) was called to order
on Friday, 23-1 .-2018 at 11:30 a.m. under the Chairpersonship of I/C Principal Dr.Mahua Das

Venue: Boart Room

The Agenda fur the discussion were as follows:
I. Item No. 1:To take cognizance of the grievances received from students.

2. Item Nc. 2: To discuss and evaluate the nature of the grievances.

=N

3, Ttem Nc. 3: To discuss and approve the methods of redressal and appropriate action
12 be taken in the matter.

4. Item Nc. 4: Any other item with the permission of Chair.

Campus ‘Regent Education & Research Foundation Group of Institutions
Bara Kanthalia (Barrazk w re), Post : SewliTelinipara, .S, : Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax ! 033-30083441
Regd. Office : 3 i, Chowringhee Road, Kolkata - 700 020, E-mail : rerfkolkatai@gmail com, Website : www.rerf.in
City Office ; 3rd Floor, 60B Chowringhee Road, Koelkata - 700 020
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Action Tak¢n Report for the Meeting of College Grievance Redressal Cell
(CGRCQ)

Meeting of m: nbers of College Grievance Redressal Cell (CGR.C) was called to order on
Friday, 23-11-1.018 at 11:30 a.m. under the Chairpersonship of I/C Principal Dr.Mahua Das

As per the discissions conducted and the approved minutes in the said meeting
Action was tak :n as under:

1. Item Mos. 1,2.3:

o I complaints related to the problems faced regarding college transport facilities were
ibmitted to the Grievance Cell.

»  As spon as the complaints were received, they were immediately handed over to the
Administration Department for taking the necessary action.

o  The administration department has assured the grievance cell that they will resolve this as
woon as possible,

2. Ttem Mo, 4;

The mechanisni of grievance redressal by the College Grievance
Redressal Cell was communicated to all the learners through:

s [ssuanc: of Notice to learners.
e Comphensive information link made available on the Collegewebsite.

Campus ‘Regent Education & Research Foundation Group of Insritutions
Bara Kanthalia (Barrack 3 re), Post ; SewlilTelinipara, 5. @ Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax : 033-30085441
Repd. Office : 81, Chowringhee Road, Kolkata - 700 020, E-mail : rerlkolkata@gmail.com, Website ; www.rerflin
City Office : 3rd Floor, 60B Chowringhee Road, Kolkata - 700 020




REF:RERF/Gricvance/2018-19/02

REGENT
ECUCATION &

RESEARCH FOUNDATION

College Gr-evance Redressal Cell (CGRC)
Date: 21-08-2018

Following mem:rs of College Grievance Redressal Cell (CGRC) are hereby informed that a
meeting has bee scheduled on Friday, 24-08-2018 at 11:30 a.m. in Conference room.

Members Pr: ent:

T

| Sr. No. | Na ne of the faculty Designation
1 Dr. Mahua Das Chairperson
2 Ms. 5 indipa Paul Convener
3 Ms. 3aishakhi Halder Co- Convener
4 | Mr. 5 ibhankar Ghosh Member
5 Mr. 55 ijprovat Basu Member
6 Ms. Snamika Basu Member
7 Mr. Arup Mallick Member
8 Mr. 5 ikdeb Saha Member
9 Mr. 3aju Kumar Shaw | Member
10 | Mr. ndrajit Dawn Member
11 Mr. 5ouvik Kundu Member
Agenda:

I. To take cognizance of the grievances received from students.

2. To disc1.s and evaluate the nature of the grievances.

3. To discus and approve the methods of redressal and appropriate action to be taken in

3. Any othi r item with the permission of Chair.

the matxr

Campus :Regent Education & Rescarch Foundation Group of Institutions

Bara Kanthalia {Barrackp » e}, Post : SewliTelinipara, P.5. : Titagarh, Kolkata - 700 121, Tel.: 033
Regd. Office : 88 Chowringhee Road, Kolkata - 700 020, E~mail ; rerfkolkatamgmail com, Wehsite wwow.rerflin

City Qifice ¢ 3rd Floor, 608 Chowringhee Road, Kolkats - T00 020

IN0OBI433 7 34, Fax : 033-30085441
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Meeting of College Grievance Redressal Cell (CGRC)

Meeting of mem ters of College Grievance Redressal Cell (CGRC) called to order on
Friday, 24-08-20 8 at 11:30 a.m. under the Chairpersonship of 1/C Principal Dr.Mahua Das

Members Frz;ient:

Sr. No. | Name c f the faculty Designation [ SIGNATURE
| Dr. Viithua Das Chairperson A es—
2 Ms. Sz ndipa Paul Convener A, Paud
3 Ms ._Eﬁlishakhi Halder Co- Convener Poragadis
4 Mr. £t bhankar Ghosh Member Sl e
5 Mr. Suprovat Basu Member ({haar
6 Ms. /Aramika Basu Member oA (Baven
7 _Mr. /A up Mallick Member 2 ]
8 Mr. Sikdeb Saha Member
9 Mr. Raju Kumar Shaw Member [ Q({/\M_)
10 Mr. r drajit Dawn Member TP —
1l Mr. 3>uvik Kundu Member Sowoal Waed

Campus Regent Education & Research Foundation Group of Institutions
Bara Kanthalia (Barrackp ere), Post: ScwliTelinipara, P.5. - Titagarh, Kolkata - 700 121, Tel: 033 30085433 / 34, Fax : 033-30085441
Regd. Office : 43, Chowringhee Foad, Kolkata - 700 020, E-mail : rerflolkata@amail.com, Website : www.rerf.in
City Office ; 3rd Floor, 60B Chowringhes Road, Kolkata - 700 020
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College Grievince Redressal Cell (CGRC)

ance Redressal Cell (CGRC) was called to order

Meeting of men ters of College Griev
der the Chairpersonship of I/C Principal Dr.Mahua Das

on Friday, 24-08-2018 at 11:30 a.m. un

Venue: Boarc Room

The Agenda for “he discussion were as follows:
{. Ttem Nc. 1:To take cognizance of the grievances received from students.
2 Item Nc. 2: To discuss and evaluate the nature of the grievances.

3. Ttem No. 3: To discuss and approve the methods of redressal and appropriate action
ko be taken in the matter.

4. Ttem No 4: Any other item with the permission of Chair.

Campus Regent Education & Research Foundation Group of Institutions
Bara Kanthalia (Barracqore), Post SewliTelinipara, P.5. : Titagarh, Kolkata - 700 121, Tel.: 033 30085433/ 34, Fax : 033-30085441
Regd. Office 8, Chowringhee Road, Kolkata - 700 020, E-mail ; rerfkolkataiigmail.com, Website : www.rerf.in
City (ffice : 3nd Floor, 60B Chowringhee Road, Kolkata - 700 20
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Action Taken eport for the Meeting of College Grievance Redressal Cell
(CGRC)

Meeting of membzrs of College Grievance Redressal Cell (CGRC) was called to order on
Friday, 24-08-2( 18 at 11:30 a.m. under the Chairpersonship of I'C Principal Dr.Mahua Das

As per the discus ions conducted and the approved minutes in the said meeting
Action was take 1 as under:

1. Item Nowo. 12,3
e | complaint related to the Caution money refund was submitted to the Grievance Cell.
e ‘s soon as the complaints were received, they were immediately handed over to the
44 counts Department for taking the necessary action.
e 7le accounts department has assured the grievance cell that they will resolve this as scon
£5 possible.

2. ltem No. 4:

The mechanis ©f grievance redressal by the College Grievance
Redressal Cell »as communicated to all the learners through:

e Issuance >f Notice to learners.
e« Comprctensive information link made available on the Collegewebsite.

Campus :Regent Education & Research Foundation Group of Institutions

Bara Kanthalia (Barrack » re), Post SewliTelinipara, P.5. - Titagarh, Kolkata - 700 121, Tel: 033 30085433 / 34, Fax : 033-30085441

Regd. Office : B}, Chowringhee Foad, Kolkata - 700 020, E-mail : repflolkata@email.com, Website : woww rerfiin
City Office : 3rd Floar, 608 Chowringhee Road. Kolkata - 700 020




ntralized Grievance Redressal Cell RERFGI

Centralized Grievance Redressal Le2 S22

Ref No. RERFGI/GRC/0023 Date; 22)06 0|2 ;

To,

(=4

MR/MS. A914 Iom Toem A\

Designation. Hﬁg‘é HAcco "Y"d‘b"‘r‘
Department. ’_ﬁt‘l/”’—" e

2320020)8}650)
G@M Received by.

Sub: Complaint No.

Sir/Madam,
The undersigned has received a complaint vide complaint referenced above.

You are requested to take a suitable action for the resolution of the complaint and send your
reply to this office for closure of the complaint within Two Days/Seven Days/Fifteen Days from

receipt of this communication.

Thanking you.
Yours sincerely.
Comment: ' A Grievance Redressal Officer
tonue Susokied e b CERFG

el of Al et A""’Q




o Pecle. - 23.06.18)
'(866110‘77 HAdem. ﬂﬁfc@rz

RERF

Yub l,efter Tr:m R elvzor oip ﬁtw?/ﬂaoz /Zmaﬂ
/ |
Regpected diT |

7 o, lasia Dhosh o Sladeal

0/) CoE d»ep'f wmfzng To raeqqe,sf yoq To rzelurn

olC gaution mc’l’l@(j Tie coulion MOne,J g thmﬂecﬂ
me of the Time of adwmission and mow m(j studies |

age compleled 7 have reece\ved m(«j deqree.

The qccomn* depT ashed e 16 cursi e,

this applicalion and ge? it signed bJ he

ze\e vant depl. More over MJ Clearuane o Pflam_'

on o prszz;fy ba_M L wiy be Jﬁqn&fw{

j% Jo« .

Wamwm Qeamm di.

Ten'an G‘f\og A

CSE DEPT

Rolr — ‘?5 300{’]030




Centralized Grievance Redressal Cell RERFGI

Date: I ] Oi[r:m‘?

RefNo. ~ RERFGUGRC/OOI

To,

MR/MS. %U\ Rn f)‘now.k

Designation. A0

Department. .Anlm\-m.
GRfRERFJ.!.‘.Qﬂ%‘!‘.?.lS??“\

Sub: Complaint No. Received by.

Sir/Madam,
The undersigned has received a complaint vide complaint referenced above.

You are requested to take a suitable action for the resolution of the complaint and send your
reply to this office for closure of the complaint within Two Days/Seven Days/Fifteen Days from
receipt of this communication.

Thanking you,
Yours sincerely.
A, bud
Comment: ) Grievance Redressal Officer
Iague. TEsoled e disewstd
Crcrine) 0,7’41/-.9\ m&&-’-‘fﬂq Jd.ed

RERFGI
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Centralized Grievance Redressal Cell RERFGI

Date: |§!10!Q_0\§?

Ref No. RERFGI/GRC/00 15

To,
MR/MS, Rein <o Shout
Designation. Ao

Ao -

Department.

<0208 65!

GR!RERFI.L.......... .

Sub; Complaint No. Received by.

Sir/Madam,
The undersigned has received a complaint vide complaint referenced above.

You are requested to take a suitable action for the resolution of the complaint and send your
reply to this office for closure of the complaint within Two Days/Seven Days/Fifteen Days from
receipt of this communication.

Thanking you.

Yours sincerely,

A, Pauld
Comment: Grievance Redressal Officer
ALt fesolied o8 diruned RERFGI
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Centralized Grievance Redressal Cell RERFGI

Ref No. RERFGI/GRC/0009 Date: 0.0 2049

To,

MR/MS. Prearned  eow

Designation. CcAO
Aledomion

Department.
' {
oq0| 2014 |6%°
GR/ RERF:....*...........]
Sub: Complaint No. Received by.
Sir/Madam,

The undersigned has received a complaint vide complaint referenced above.
You are requested to take a suitable action for the resolution of the complaint and send your
S s : i v ma
reply to this office for closure of the complaint within Two Days/Seven Days/Fifteen Days from
receipt of this communication.

Thanking you.,
Yours sincerely,
Comment: J&%uu ?nei)ca,g\f&:] Oﬂ&cw Grievance Redressal Officer
o oriaden o_f—Hw_ cmﬂﬁﬁﬁa als-ea] RERFGI







Centralized Grievance Redressal Cell RERFGI

Ref No. RERFGI/GRC/0014 Date: 14:03.2019

To,
MRMS HoSu Kn. Showt
Designation. A0

o
Department. _'Relmm
; GP.JRERFJ.HF?;.-%.?.?H.PF‘\ |
Sub: Complaint No. Received by.
Sir/Madam.

The undersigned has received a complaint vide complaint referenced above.

You are requested to take a suitable action for the resolution of the compl%i}lt.and send vour
reply to this office for closure of the complaint within Two Days/Seven Days/F ifteen Days from
receipt of this communication.

Thanking you,

Yours sincerely.

6. Poudd
Comment: TSSue %ﬂjoﬂfeg] oS al seuwgged] Grievance Redressal Officer
ergenaled d:ﬂ%&_ Wﬁvﬁ o, Jed RERFGI
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Centralized Grievance Redressal Cell RERFGI

Ref No. RERFGI/GRC/00 |5 Date: 15:02. 20|19

To,
MR/MS.P@\%LA Kp. Shows
Designation. /] 0

(&}
Department. —~ACJ‘"""‘“

GR/ RERF/1502209]6%]
Sub: Complaint No. Received by.
Sir/Madam,

The undersigned has received a complaint vide complaint referenced above.

You are requested to take a suitable action for the resolution of the complaint and send your

reply to this office for closure of the complaint within Two Days/Seven Days/Fifteen Days from

receipt of this communication.

Thanking you.

Yours sincerely,

5. Poud

Comment: TR% 0 w\’eg‘] <3 QL:,&@%Q)/ Grievance Redressal Officer
Crronute) Oﬂ}m M,QJ,,\Q o ledd RERFGI
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